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Quick reference guide

Welcome to Franklin REC’s Pay-by-Phone
System

1-844-344-4370

Main Menu
Billing/Payments
Update Your Phone Number
Create or Update PIN
Update or Delete Stored Payment Method
Update or Delete Automatic Payment Information
Special Messages from Franklin REC
Access Your Account
To look up your information using your phone number
To look up your information using your account number
To make a payment
To pay total amount due
To enter a specific payment amount
To continue without making a payment

To hear this information again

If option 1 or 2 is pressed
To add another account to payment total

Process your payment

Select a payment method
Pay by Discover, MasterCard or Visa
Pay by check
Add another account to payment total
Exit the menu without a payment

To repeat options

Credit Card/ Debit Card Process
Enter card number followed by #
Enter expiration date xxxx
Enter security code followed by #

Enter 5 digit zip code

)

Franklin REC

A Touchstone Energy® Cooperative "}(

VISA

-4

DISCOVER

If you want to make a payment on your bill over

the phone using a credit/debit card or check, you
MUST call the above number.

The system is automated and all of your personal
information, such as card number and payment

amount, will be entered by YOU! It can also be
stored if you choose.

After dialing you will go to the main menu. You'll
be prompted to press numbers for the actions you
wish to complete.

At any time, you may hang up and this will discontinue the call.

NO ADDITIONAL FEE!

BEFORE YOU CALL YOU WILL NEED YOUR ACCOUNT NUMBER

You will need to create a PIN number BEFORE you can make a pay-

ment.




