
This section provides your meter 
number(s), usage timeframe, 
number of days billed, the 
previous and present reading, 
 meter multiplier, your total 
kWh usage for  the month,
and your rate.

How to Read Your Electric Bill

Total Balance Due

Message Box
Important Co-op news and 
announcements are printed here.

Payment Activity
This section shows your previous
month’s bill balance, the received 
payment balance, adjustments or
charges your account aquired, 
and your past due balance. Detail of Charges

Meter Readings

This section breaks down your
month’s usage and charges
of each meter. Yard lights can be 
rented through Franklin REC at
a $9.50 charge per month. 

Payment Options
-Automatic Bank Draft from your checking/savings account
-Recurring Credit/Debit Card
-Pay-by-Phone through the secure line (844) 344-4370
-Mail to Franklin REC: PO Box 437, Hampton, IA 50441

-Drop o� payment at First Bank Hampton
-Stop at Franklin REC o�ce to hand deliver or use dropbox
-SmartHub online app

Past Due Noti�cation
If your account is past due,
this statement will appear in red. 
You are required to pay the past
due balance stated by the speci�ed
date to avoid disconnection.




